WTtcfm vjfmWdT : 3 )S 2 r*FT 


ywrciHi- 

RTRR 3 24 RF^tR RR^RRI fcRR k RR RRTRT RTRT t I 

fRpfr RcTTRT 15 Rpf R>T ft?R RRRTRRT R^RRT fcRRT k cffc RR RRTRT RTTRT t, 
RTRR 3 fRTR?t ^JRRRT 2000 k ^ I 

k>R RTR RR^RR RR SFTzF RRRR k RPPR f%RT RT RR t, RP-ft 
RTRT RT wf^RTT ^RT k, RP?T cFT RR-cftcT k W, Rpft RRToft RRd^, RP?T 3TTRpfR> 
feTRRT R> RRRR, RP?T fRPft rWrIRT k RRRR, Rpft cbl^ RR RT kRR RR^RT 
CRT t^FT cfr RRRR SHIR | cR^ CRT RRRlf RF t % RF ^R RkiHdl t % W^RdRch 
RsfcRRRRT 3 RRRTRRT RT fM cj?r 3TRRkt c»5t RT R^T t I 

tfRft RPft 3 RTPTTRRT, R|rR|3TT sTTRT kp^kT cT RR^ sik ^RF? 

sNfr t, RRT §3F RTR^ 11 ^ R? kt RTR^ t % fR RR R% 

RRgRR ^RTRRTT ReRTT RT%P 3lk 3TRFRRR1T RRSIc) t f% ^Rf RReT ^R RTR^ ZfT 
feF? cRT^ RRfrT RT%P I ^RT^t 3 TTr, RTPTfRRTRff cRt RR RRRJRT RTRRT Rlf^Tr % 
TRFk RpfcT Ftf^RRR fr R#, RR? RcRRRTkTRR ^ t, fRRRRR RRrWtTFTT cRT RFTRTRT 
FFTT 3TfcT 3TFTFRRT t 3TR: RR RRR TRcFR R^T t, fRf^ RERRR-RSRFFT z[ RTR Ri 
^ 3RTTR RPRTRdl^ 11 
y^«td TfPsR CRT hRR|'$)R>R°I 

wfrwr rtftrrrtt 

“RFFR RT Rsl'oiI'Lh RTR5FR kPRfRTRTT 3lk Rl^disff Ri RPR RRFT, RFRTR 
^JcR k Ftf^RT R^PTR k%, RIeT 3TTf^ R?t f%R?T ^ RRR 3 R^ RRRTf ^ 

vJM'^xRiaff RR Rt?R %RT RTTcTT tl R 5 INR ^ RT^TR ^ R^t RRTf^TRT ^ 

wfTxRTRff c^t ^JRRT? R?Rrit 11 RRRtRdT RTTRRRRRT Rpfdisfr Rl^distf RTRF 

^hR U| ^ ZfxTR RR IRR RTWT t |”(webliography-l) 

“RPRlRdT RTTRRPRRT ^ RT%RR f^PR RTRW Rf t- 

■ RRRYRRT RTRT R^ R^; R5t ^TRaTT ^ f^RR ^f RTPTRR^t : RRTO ^ feR, 

RRRfRdT R^t RTRJR FtRT RT%^ % RR^ RRTRR R> feTR t RT R# 3TRRT 

RRTTR RRtRRR miIRsIR 3^ ^RT RRR^ § RRR t RT R# I 

■ f^FT RRRR ^ RTTfeRf 3lk RRTTR R^t ^FT ^ R^ff^R RPTRRTSTf RtT %5R : 

RRTO RT feF, RR^ RjT f^TR?T RR ^RT RR, RTRTRTR RRf, ^RR#T RTf^ ^ 

RT?RR teTRRT RT R^ RRTRf ^ fctRR ^ Rf%TR %5R f^Tepft RT%R I Rl'^INd 
R?r RdRj^l Zf5t ^ RTTR RTR #% RT%^ | 

■ RRRTRRT ^ R^RRRT ^ f^RR ^ WR : RRRTRdT Rt RR RTR ^RT RT%R 

% ^tRT RRRR RT RRTTR RPR RTR^ RR Rf^RRR t | ^RT^, Rf^ RRTTR f 
RRRR RWj°t RTRT WdT t eft RRRTRdT RTt ^?T ^ RR^R ^ 3PJRT1R, ^^TR^ z^ 
RTRT RTR^ RR 5 TTR FPR RT%V I 

■ RRRtRdT R^ RPT^ RRTRRTf^RR RR WR : fRT^T RR Rl%TTR t f% RRRlRRT R^ 
ftjtfT RRRR RR Wft Rk RRTRPRRT RRjfpT R# RTRR RT%R |” (webiiography-2) 

“consumer awareness means creating awareness of a consumer 
towards his rights and duties.”( webll0graphy ' 3 ) 



“Consumer awareness is about making the consumer aware of 
his/her rights. It is a marketing term which means that consumers are aware of 
products or services, its characteristics and the other marketing P’s (place to buy, 
price, and promoti on) ” ( weblio « raph >- 4 ) 

PPgP erg PTlP 3 tjrpTfPPT vri'Hl^chcl'l Pi PTPPf M’-hI cjxIT Pi Stf^RT 
pi pfrT, PcPPTfTpPl pi PfrT, ppmf, P#P P^P PP?%, fRpplf^ PTTPTP 

SPfc 3 ^ITefr efR^TETfr, ftdMP, pfag^fcTT, Wpep pi Pfcl PpfpPTT P #4 PTel 
3PWT TPff Pi PWP 11 
TOW 3PPPP 

“Conceptual study is also known as conceptual framework. 
A conceptual framework is an analytical tool with several variations and contexts. 
It is used to make conceptual distinctions and organize ideas. Strong conceptual 
frameworks capture something real and do this in a way that is easy to remember 

and apply ”(webliography-5) 

ppp erg ^frer *r >h Hidden* a™ pt prp 4 p* wrw 
f^PTPPRT P 3WT Pi Wl vPlPlPdiaff ^ WWf pi fed? PTtPPPfl p~RT f4f^P 

^fr *r 3 piR* p siic^p* wp pi crszfr wpti, Rrarpri, mdd*n Rnidisri, 

PHPP PPT pi feh? gpr%T P PdRd f%PT t RlP*l 4 eTPT PTPT PA Api I 

STgAPTP pp4 c»5t Sfpft g* RR|tp AWP gP 3TPPT g* P 

RR|tp 3TPPP ?fcTT t, *|4 lK* pit gfe Pi PPgP ^TlP PP^ pi P^RT PWl'Rbd 

t- 

i .pp^toTsfr pi f4f^p stf^pppr pp pktpp papt i 

2. PP^PPTPrl cJtT RlP>IPd / PMA U I cj?r pR>PI PP 3TKRTP PAPT I 

3. PTP—dtef cf> RPR# PP 3RPPP PAPT I 

4. PPMtpAA Rp#f PP 3TKRPT PAPT I 

5. 4piPTT 3ltp elPefr PP f^lPTeT #4 PTeT Pcf1*1' PP 31W PAPT I 

6. pp^^ppt dmp*di pit pcitp ngloRrr pp srppp papt i 

7. W gATptf ^ TJP'gfPPT dlPP*d'l A^P^jt PP 3TTefr£PTPHcp 3RPPP PAPT I 

8. AP^^TT dm**d'l PT^T^fr P^Pt pi TOfP 3 APT^PTP tg p^TTP PPgP PAPT I 

9. ^ptpt pgrstt 3 RdNd p efRira^r pp stktpp papt i 

10. f4f^P PPg4 PPT PAcT PFTP A#T PTFT PToft ATPPTRPPT PP 3RPPP p^pt- 

• PPidl 

• 4pip P^P/Fast Food 

• gg-pfr/Ridi^Pi 

• PPTfPT 

• pppl 



• fcf^cT vSMc^ui/^cl^l^cb ^TFT 

• STPJfRT 

• Ftoft cfr 

srj^TFT fetter 

FRJeT 3RJRFT 3 3RWT d?T wfeT c^r ^3cT RFT f^r ^ RT ^ 
clujHIeHcb 3F1RFTFT f^T dTT IRrFT f^TT RdT 11 
MR^Hl'chH- 

• TO^T 3TKRFT ^T^MTsfr f^f^T ST^Rt efr ^fcT cr f^f^T £Nf 3 
Mi'I'JI'^cb R#, cRF dftftcT 11 

• TO^T 3TKRFT ^JOdO c^t qTcpT^TcFf cRF dftfacT 11 

• TOcT 3TKRFT d^STT 6 RTl2 cRF dftfacT 11 

• 3rwt rm waff, ^cfisfr, wsT, rftftt f RRfdTr ^ fr 

Rfrf^TcT 11 

vSH+ilcmi RRSTR Srf^rf^FT 

rtrsrt srf^Rm wdWT3rf ^ st^kT c#r %^r rjrstt 

dTRf efr RTi%cT RFJcRT Rlc^ldl efr STTdTR FR 1986 3 cTF£ %dT W 

9TTI 

wftcraTSff <fc 3 TRTcF>TR 

gR?/7" cf?T 3jj£)c/?/\? 

srfZm? 

zpT^" eRR ZrfocfrN 
u//^ <RR v3/7^0/V 

ftwr m zifZm? 
wpfrmi ffrsrr m zif£m? 

\8M‘4)cWI fcTcTK P|c|KU| TT^fr cr t^T 

FFTef WF ^ %RR RT Rldddd d^T dR^t d^T RFR? d^ HN<1^ f^ 

RTTeT 11 

/uToTR dW)ctd/ Wm $ - 3FTR Rldddd dTT FFTefT 20 cTRI d?T WF RTd7 dd t eft 
f^TeTT ^d^ddT WfRF d^ dlRT Rldddd dR^% ^dftF | 



?7TO t m)<k1! WK*T $ - 3FTY f^TYTOcT TO TOTcTT 20 YT 1 TOW 4?t W cTO TO 

t cfr YTTO vTOWl 4TTO ^ TO RlchlAlcl TOft 4Tf%Y I 

w^fer wmtcmr wtm *f - toy f^roro to toto i toE? eft ytot yt toy to t 

cfr YT^fcT YTOTOT 9TTO efr TO I^TTOTO TOft 4Tf%Y I 

tfW<n 7 / £wen$w ^to 

YT^fET TO^YfcTT 9>TY4 TO TO^YfcTTsfT eft YjfclTO efr feTY 4teT 9?T 40 

4 sms No. 4rrfr %yt tot t wr f^r toty t- 
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ERGY SAVINGS GUIDE B| 


wfrwT wm ^ kfk sk 


^fiETcfj# % kfkr ^kkci wi ^kt Fik FTk 

W^rarfkff cf^T 3WFT k^TT kk- kef 3R^I kf, WM ^ ^T£T 'ti'IHifl kk fcRlk 

irak ^k, kfer f fr fthtf ^k, kkT fkw f Fwnffr 

Rn'icb ks[cfF k ’FHFT I 















































vJM'+lVl cR^ft yfcT vjIMI^^ai 

Rtqqqfr sTNT Wet, f%af q^q q ^et ^RT wf qq 3Rqqq 

f^TT W | SRToft vs qq^ft c^t M^M, ftdl<R ^HIHifl, ufNr q 

^Ru|h 1 qq 3T£ZPLR %qT W vM- Weft *f Se3t ?#RTT, eff^T, M ^ qq^J, 
qTqiq, y?3trt, RbsiRm, sqq^q, qTqq, 3Rqq qTR sitR qq srsqqq fcfqq i 
w cr qRdqi 

qtqqqff strt ^mPich sftq w q qrf®qqt q^ qR ^ 
SRqqq f^RTT I fqR ^TTefr ftdlcid q RdNri ^ q £UjRu||Hl' qq 3TKRRT 
f^RTT i ^r- #cRr R fRfaqq, fqq tr q£, iRqR q cr^ q^T qqif, qqfR R rtct 
W, Rq TR qfq STTfct I 

fcr^cf vdMcb^ui cr $e)4£|P|c|? qq^f 

qtqqqfr % ^qqR ^3tqR R ^ qqR RTefr RTcrenRRff qq stkrrt 
% qT I ^TRfRRT cfr 3FjqR ^HKcfl’M WR# 4> qiqf qq 3T$qqq %qT I ^ 
fRt RTefr qq ^ stkrr ^rtt i 

w['4j'I ^ qRj4 

qtqqqfr % fqrf qrtqr, wf^r q q^ qfcr rfr^tt qq stkrrt 
% qT I SRToft M£FM ^ q^ qdRft I qfRr q qqft R Rtqq 

qfraRT, qq stft, qttaqq q R q^qq qfrarR, qftaqq snf^ qq 
3T£qqq %qT I 

qqTSlt cfr yfcT vjiMR>4>dl 

Rtqqqff % 3H^R<*> qqTSlt wrin qqqq ^qq?t Vi M 41 Rid I qq 

3T£qqq f^RT I RTR-RTR qt^MRrq^ qqT3ff, fawf qq 3Rqqq f^qr | 
qqTsfr ^ qqf qq STKjqq %qT I vHRcfe qqTSlt q qR%q qqTsft qq 
SRqqq %qT, qR%q qqrqt ^ qfqRq qqrsfr qq STtqqq %qT | 
cRqf q> qfrT qqqqqqq 

qtqqqff % ^ uq>Rf qq q£qqq %qT i ^feq q 

Rwrq q5t qqqqq qf^qq qtqf q5t gqqT q5t i 
RrTqRt ^r qqqqqqq 



retort *r ^r, kted, dik snf^ *r ?Rr TOft Rid me to stoto f^u 

ddT I FToft ^ TOT k kk ^TTefr dTfkdT TO 3T$TOd t^TOT I d^cT TO kk ddk 
fTOT 3RTOd fkdT | 

TOdWflcTO 3TTOTO 


ktdTOfT dRT TOte fkaTT dkdd sTRT ddfcRT TOTT 6 k 12 TO c»5t 
^TORT TO 3TTOTO %dT I 3TTOTO k MTOId ktdTOff % TO TOTT % TOT TOTT - 
9 k TOdWl dHITOdl k TOdkTO TTIdifl TO d°fd 11 

tor dkd dTRrfkdr f^arr dfkro R didTOd R stoRr tthiRto f^ro tott 9to 

\ \ 

^TTO TO 3TTOTO fkdT ddT RtoR fRd 4>RR dT^ d^ - 





R TOTdtTO dldTOdl TOdkTO fkTOTO >iH IH ifl (TO^d d#d) TO 


ST^TTcr f | 

TOdWl WWf R TOdkTO dRd/TO^fkdT l4 TO TOTd 11 
TOdWl WWf R TOdkTO cf5T STdTd 11 

Mldd4,TTO Rt ^HIHiTl TOlTOd (?kcT—^TFT TO) 11 
dldiRTIdtfl R fkTOTO J lRlRlfW TO TOTd 11 
Mldd^TTO R TOdR TO STdTd 11 

TOTdlTO TOdTOdT TO StRtoRRT R ^JeT TOTR R RdFfd TO RR R 3RT R 
TOT R fRdT TOT 11 

skfaTd dTOPJ°f nHIH ifl TO dc^TsI ft dRt 11 

droro R tojttr Rtto dRror to stto 11 

dTORT/dTd R dTTOT R ‘R-RlddWd’ TO 3TdTd 11 

TO R 3TdT R ‘TORRT’ TO ‘^dTOTkd’ TO 3TTO 1 1 

dTOPjR fRddR Rt TORT TOTTO STcTO R ddfRcT dRT fkdT TOT 1 1 

TO R TOTO5 TOdT TO fRfRdd TO (BOLDTOT/ITALIC fcRTO/UNDERLINE 

kdffkcT/COLOURFUL RfTd $RllR) A ddfRd dR 11 

f^TOTOg R RTOcTT TO 3TTOT 1 1 

TOdWl TOdTOTOT R TOdkTO fRRt R TOR Rt 3TTkRd RTTRdft TO dRd dR 
fkdT ddT 11 

TOsRdf TO 3TTOT t | 

TOtRPTO TOdTOTOT k TOdf^d TOTOdt TO 3TTOT 11 




• f44t M cfft 4444? cT f^TTeW 4fa4o 3RR t I 

nHHI^M ^TTcT 


dlfacbl-3 : >HHI^H ^5TR 





?FT 4o 

44 3Tfci||i|/Mcf5>i u l 


1. 

3T$R|i|~3 v3M'J-hxt7l 4^aRT 3Tf£lPii|-H 

(^rf) 

^STT-7 4 RT0f40 (3T4'^I'K^) 

2. 

3Tti|m-4 v3L|'4|t 5I f^clcbl^ ^IKHc^il 

f^R cr RHcsIIR Rrj4) 

^arr-8 4 RTof4o (srskiK^i) 

3. 

Wcb^u|_ 51 f44~1 cI^it/^hr 

^44 TO KTTR 44 4r 3MW 

<S| |<4 

RfTO^r- 5.2 444? 4r ^sft 4 

44 vjii'Ji^chcii 

ott 9 4 r? R|s?ih 

4. 

Wcb^u|_ 5 3 v3Mcb^u| cr $c4£Tf4> 

cR^sff 4 44 dm«chcii 

^arr 9 4 RTof4o (srakiiRi) 

5. 

y<**u|- 5 .4 ^4^1 4 'HMpkfd C|\fcjs4 4 

44 dMi^chdi 

^arr io 4 r? R)^h 

6. 

ycb^cn- 5 . 5.1 ri 4) 4r 

^arr io 4 RTof4o(sr4^iK^) 

7. 

ycb^i-5.5.2 sji^Rch c;ci 4 

y<4>^ u i— 5 . 5.3 #444^ ?rt4 

y <tw u i— 5 . 5.4 4444^ ?rt4 

^an ii 4 sraJ'JiiT'W 

8. 

ycj7\jxr|_5 5 5 <d|TT +$$44 RR ^ 

w4 Rc4 NH |c|t|Pr<q| 

^arr n 4 r? Rnh 

9. 

U4WU|-5.6 4 yRl vjflir^chd'l 

^arr 12 4 state 11 ^ 





























































































10 . 


FFRxjt- 5.7 Mt£K) 3 dMIFchdl 


FRF 12 ^ F? %FF 


3FJF£FF PFFFf 

FFgrr erg ^frer ftt f^EF f^fT Ft ftfr xr frtff %ft fft ft f 

pFF Pl'bchcJ w fxr t- 

1 witasff F> fcTpFF STPlFFFf FF 3WR FRFT I 

Pr«*h'<$ _ ^frerc^ft % FF^xhi wff fPPmf 3 fPIf wflwrsrf f> 6 fPfftf 

FFFF ^gTT FF Ff^FFF, FjxhF FRt FF FpFFF, ^gF^T FF F^FFF, xgrf FTFt FF 
FpFFF, f^FTF '{JdSlP FF FpFFF F FFFtrhT PlSF FF F^FFF fP *t FKTFF 
%FT f | 

vp?F 2 wflWTSfr F>t PlchMcl x?F P|c|K^| jifpMl cfTf aTEZTFF FRFT I 

Ul&T 2.1 BWftWTsjf eft Ricp/iia W 3J&FFT W*WT / 

Pitch4 - FtFFF?t P FMF)xhl3Tf c»5t PlchMel F Pell'll Ttftm FF 3RFFF FRFt 
Pi Chisel FTRt ^ chRufr FF 3RFFF %FT, Pi chisel' FFT-FFT Ft Writ t, F^Pf 
Pi eh Kiel FR RFFTT ft, Pi eh Mel Fpt FTFF Fp, PlchMel FpT FRR Fp Pi eh Mel frP 
Ft RFF, X^PT, FeFT Pi eh Mel FRp XR ^H'fFI F Pi eh Mel Fp FRp RFF S1H ^ 
fWj FTF? FF 3TRMF fpFT 1 PlWpf % W-ftrhTpr FTt W PP FTP arfeLp F FXJF 
chT Pt 3RFFF fpFT I TRgeT 3TRMF P STTFefpF Pi eh Mel FRFT F WFfxhT £dTdl$H 
« FF Pt FT£FFF fpFT FFT ft1 

^.2 \JWftwiftf eft fitWKW WfjfrW W 3t&FFT 0**11 / 

Ptch4 —FFF PlFF>Pf % WFtxTFpf F?t M'^mPfI' FF 3RFFF FR WTfxhT FFW 
FF PFFFTcW FFFFTt FTt FdTFT ft1 F^T FFFtrhTpf P fpxr FFH? F^ ftPhF ^F§TT 
x?PfF, FFFtxhT pFTF PlFK' u l xxpfpRrt F> STREET fPetT FFFtxhT f^FTF PFTFF 
xhtFF, M WTfxhT f^FTF PfFNF FTFpT F FT^Pl FFFtxhT f^FTF PFIF U I FTFpT 
x?F 3TKJFF %FT FFT t Wt XJF^xhTSrt F?t xpFTTpTFf ^ pFTFF ^ FTFFtF ^e¥t 11 

v3^T 3 FTXT-efteT c^ PMFt FF 3TSTFF F^FFT I 

Pitch4 - FTlFFFff % FFFtrhTsff ^ 3TTFTFF) WF ^ feFt FTF-dtef ^ pRTFt FF 
3TRTFF %FT 1 1 FTF, FTF, eFFT^ FTXTFT, eRF^ ^TeT, ^FTef XRq ; ^^F^lPch 
F?ftFt, ^fuTF F etFfefF ^ PtFFt FF 3FFFF FR^ FFFtxhT FTTFFFFF FTt XTch F^ 
f^FF t, fF FWJ°t F9Ft F?t FTTFFFfl xft WFtxtF Ffer FpFT FFFW 
3TFRT 6l J l 1 

X3^J 4 FFTPiFRxjt pFFf chT 3TSERTF FRFT I 

Ptch4 - FTtFF^t ^ FFFtxhT FTTFFFFF PtPpF FFtPiFW PhF FPO, ISI 
MARK, AG MARK, HALL MARK, INDIA ORGANIC MARK, ECO MARK, 
SILK MARK, WOOL MARK, ISO MARK FF 3FFFF PfRTT 11 






































































































































































































R^R 5 3fk ^Reff m ^Hld RT^ 5R?TR>f RR 3T6RRR cfj^TT I 

Pitch4 - RTtRRT^T TRTJR 3TSRRR 3 ^R?R R ^RcTT RR WTRTcT 44 RTeT Mr? 
Pdl'ilTR R>HI$Rbd Rt 4, 44^ ^ReT, 4 r 3lk RTR^R Rt 4 RR 3TSRRR fpRT I 

R^RR 6 WTtRR vrlM'hcbcll R?T R#R RcrfrTRf RR 3TSRRR R?RRT I 
P'tch^ - 4TRR?4 4 RRRItIR dlRRR>dl R> RFR’R 4 Plchldd r 4 3IHdl$H R^TRT 
RR R£RRR f4?RT t RRT RR^RRT RTTRRRTdT R> RFR’R 4 TRTReTT^R TgfcTRTRT RR 
Rc4?IR f4?RT R Plchldd R??f R?r4 r4 R%RT r 4 *Nddl 4 RTR5TTRT I 

v3^?R 7 RT3R <£*dRVf 4 WTlrfR RflRWciT RRR^fT RTRTft RR 3fleflRHTcR4i 3TRRRR 
RRRTI 

v?^7 7./ W JTtT#' # dW)rf?l vIHlMdl WW^ft Wmft W 3T&KFT WHT / 

PPRRf- RTlRR?4fr % RT?Rf4RT PTSTT Rf4RR 4 RRfcTR RIRlPch fcfRTTR R RRPsTTR r4 
RTRT 6 4 12 RR? r 4 RRRR4 RR 3T&RRR f4?RT 44 RR RTRT f4? RTRT 6 ^ 8 R RTRT 

10 4 12 RR? r 4 RRRR4 4 RRRlRRI dlRRchdl RFR^Tt RHIH ifl RR RRTR t RTR RTRT 
9 4 vJR'HlRdI RMIRchdl RR RRpRd t pTR^T RRRtRRT RRRR, RRRTRRT r4 RTRR, 
vTRRTRRT R? RpRRR, RRRTRRT dlRRchdl, RRRTRRT PTRT, RRRlRRTRf r4 r4rt 4, 
Rl4dPch fc|dd u l m\3\ RR RRRT R 3TTRRRRTRT, RT^RTpIR? Rldd u l RRToft 4 3?5R 
3FT, 4 r R ?gRT4 RR r4r t 44 RR RTRT 4? RR^RR rPIr RTRR RIHiTl WRT 4 
feR? RR? RR^RRT 4 RR 4 3TRTTRT4f 11 

r^ 7 zi’ vr&v ytdct>)' 4 wmtxm w*mmr mrnft m smtwrm^ wzrft wfjt/ 

Ptch4 - 4TRR?4f % RTRT 9 r 4 RTRTpTRT f4sTTR R?T rtrr ^rtr? RR STTc^RRTRRR? 
R£RRR %RT R RTRT P? RTRR RHIHifl RT^faTR RRRHJ°t RHTHifl RR ReeRR fT R# 

11 PTRTRRR? RH IHifl, f^RTRTR? RH IHifl, RRTRRRT, wf, ^RR? RPRR WRpT, RRRTRcfR, 

RRRPJ°f Pr^3Tf STtR R?T 3TRTR t R RTR ^ RTRPR ^ PfRRTeftR?R RR ^ 3TRTR t, 
RTR 3TFt RT^ RRRHJ°f f^sff R?t pRTRRR RR ^ RrMr R# f%RT RRT t, 
Rh^dl RRRR c^T d^fd'ch R f^RTRTR? RR ^ 3TRTR RTRT, RTR RR? f^? 

PmRRg 3 RTRR?RT # R# t, RR?RR ^ ^RR^ft 3TT^PRR R I'H'ifl R 3RRRRT RR RRW 

R# %RT RRT t RR RTRT P? RRR RT RTR RR R£RRR R?^ ^ WRTT 3 pRRTRT 
RT R^l" sftR RR RRR?t R^RRFfT ^ 11 

^R 8 wflRR dMIRchdl W^\ R^ff ^T RTRRR?R ^ RTRT^TR ^TTR 5R^R 
RTRRTI 

Ptchtf - RftRR?^ % RRR^T R£RRR ^ rMr fcfPRR RTRTf R?t WR-WRT3TT ^ RTRRR?R 
^ RTRT^RTR RR?RR R R^lPd R?RR RR^R R5t t I eTR; RTTR RR RSRTR RcftR, RR;4 
^4 R RRR 4 f^PpR RRTRR f^R R?aR3TT R f^RR 4 feR? ^TtPTR t I 3T&RTR 
r4r R RR;4 ^4 R?RRT: R?aR 7 R 8 4 RHlPlch f^RR R^ RRpTRR ^TTeT 4 3T?T 
RsfRTTRR ^ RFRfeTR fpR RfP RR ^?TTR RRRR fpRT t, 3T&RTR RRR 4 PtPTR RR?RR 
5.1 R 5.2, 5.4, 5.5.5, 5.7 R?R?T: R?SR 9, 10, 11 R 12 R?T RRf^fTTR RTRR R/TRR? 4 



feTT ^pnfcTcT t I fk M 3THTFT kyy k yyyy 5.3 y 5.5.1 ?F>ym Tm 9 y 10 
k 'HI'Hlfulch fkET k 3RT 3T2kTRoT k piPd t I cT^TT 3TWI kyy k WW 5.5.2, 

5 . 5 . 3 , 5 . 5.4 yray 11 k y 5.6 yray 12 k w^fcHci ykmm eft pygmy k 
fey piy yyp fky 1 1 

9 wif k P^cHIcie cr yy STKTyy y>PT I 

fkyk kyyk k ftp erg kk k fkfkm mry yyyyf, yyryk, kky ym mry 
yyk, p, yk fkdipl #rc¥t k kk syfk k kk yyk fkdicie y ykaryk yy 
fkp 3FZRFT fkyT t sky yFTT fk WTF^T vP, pf^RTT, mk k fkdMd mykf 
d'Mr^cbcii yy yp yyiy t yy mra yyik k yyk fkeRk-pkr yypk yy yky 
yryk f^dicie kr yyk t kr mky k fkfkm kk yy p yyy meter 1 1 kky mr 
mra yyik k ky-kfy ky, fkfky kyek k yyykr dMi^di yy 3pyy yiyT sky 
k yyk yykr kk yk yfyykf kr k y^ry syym yryk ft k kky ym k yTy yy 
kkk/wky/dWd mry yyrk yy k kyy yryk ft kr yrpky ykk k yk 
yk kk ft i siMchd p, yk, fkmpf kr fkkfkh yyyk k yk kkr ft 1 yykyyrk 
p ym kt ynyk p k skyy yk ykr ft, mk kyyr sryk yyrmryyy k yyyk 
kyr ft 1 kkrk k pk fkenyy sky kkf k kk erykr ft m pr yyykr yk fker 
yk ft k yykyyrk kf kp k Rpciiy ft 1 kk k kk k yyiyfkyr yiyk yy 
yky pek k k yyr ft kr mw yy fkyky yyy yiek t p ky k mf kt 
yrTyyyyy yyyiy yk t srfkyiyyr p wf yk yyyk t yy wyy, rkkR k yiy 
yy p yyk k i 

yk^y 10 fkPky yyp Ttm yryk ym y^r wk yrkfr ynyyrfkkf yy siwry yryyr i 
10.1 ¥W7ck ^ wft u77k moft wmrttf m wzrft wftti 

Pitch 4 kyyyft k yyrieff yk yry yryk yyy kry-diykd, yik, kyek, EXPIRE 
DATE, kyyyr, snfk yy yykyy did^chyi k y^y^i k spyyy fkyT t sky p 
yiyT fk yykyyT p ymt yy yp k m kk t i k kky k wkf yy yry 
yky yryk ^gk H^idl' yy wtt yypy yryk t fk^k w-yfkw fkdiye y?k 
ti ^gk wkf k ^yk fkefk pfk ypsff yy yky yy fkyi yrryr t fkk 
yykyyr sRTck yypry ^kcjdi t ky yy yy yyyk PyyMi, yyyr skk yryyT t 
ky yfmyi t fk yy p ypk yy yky yry yyr t yk yyk yyyk yk yk k 
ypny y kk k yyyy yy yk syy£y kniRk k ykk k sy rymT 1 1 

ui&r 10.2 $<PC W?§? Jf^J &7& WPJ Y?sfr u77k cTJeft WW^nfrof W 31&JZFJ 
cFRW / 

fkchk-kyykf k kky y^y yyyyp, prky ynyiy syfk k kyyyr, yk, kyek, 
EXPIRE DATE yy yykyy yyyyyyy k y^yy k y?yyy kyi t ky yiyT fk 
kky y^y yyyyp, pk yyyy k kyyyk, kykr syfk k yk k yyyyyyy 
erwr pr 11 yyyyrer yy p ^lyrky k kykt km yk, my syfk yyy k 



PP? P> feTT PTOPPTO P ?TO#TO PTTTOP TO PPYP' TOf#TO PTO# t PPTOj; TOY ?TO# 
PPYP' ?T# PTcY PPPpfcT cTclY, Wcff, PTPPpYf toI# cfr wfcT pY# «Wf P# t P? 
?PTO PPYP' TOpYY TORRPPTOT xjft TOT # feTT PTOTO PTOPPTO f%TO ?s?#Yp ^ « 
# PpY TOP # Poft-PofY f#eT P# WP ?# eft TOT pY PPR? PTO# t f^TO# TOP?t 
kppfckYpp> tortt to p^Y t toYp p? V ptoNY, pprg tot# RpiRpY p^ ?#? # 

TO P# 11 

10.3 ^r-p£r fedi^i to tot pert to^Y to# pro# to tototp 

TOTOTTI 

Pitch4 - ptito#Y # ^p-?tr p Pr^rf p# ^topott to toppYppt «wi ^ 

PEPTO # TOPPP f#ETT t, TOYFTpY # TOPjpP PpgkY # ?T# PTcYY RdlTO TO TOPPP 
%PT t kYp TOT % ^er-^T, Rd#Pl' P# PPT# # FT#P#P TO TOP P# TOTO TOTPT 
RroYf#PT PPT#t TO # PPRTT TORTT t TO PTTOTf#PRTT # mRcMp PA# TOT #YtoT 
TO PPYP' fcfETT TOTO t k# PE#P k# P# PPT# P^ feP? t? TO PPYP PTPPT, fPTTOft 
P# PPT# P^ feTT TOP P# TOT P# TO? pY f#P ^PR# #PT TO TETRT PTPPT TORY 
TOPTO TO TO TETRT ?TOf# P# fPeTTTO P PPTPTO P^ Pf# PRPRkY ?T P#T # f#TOPP 
toYpTPT P^ TORT kYp TO TOR# t P#Yp, P#TO pPPR# TO#P# # PTOTT TOftp I p$P, 

f#ro#pY p# pYrt # toP p# tor# t per pY Ptochto to?tt t, totP? 

fPeTTTO ? Pdl^ili ?PRp TOft t TOT P TOf%TcT PlTOT P# Pdt t I 
'jfev 10.4 <+cil$4\ Wt tf)Zf rf V^f u77p Weft WcfWrf^Rjf W 3JSZRFT cfj^fT / 
Pitch4 -kteroff P TOT3TT ^\ TOTO, PpRch TOTP VS toP? TORTf, PpRch TOT3TT 
^ TO, Sllg^Rch totP, ProMPro TOTp, ^ckpfkch TOTp ? TOTp toPtoT toto 
TO p TOP fpp? TOTOTpRfr TO TOplTOTT TOTOTOTT ^ TO^fTO P 3TTOTO PTO 
t TOT % TO^TOT TOTTOf kt TO^T ^TeT EXPIRE DATE ft pTOT 

t toP-toP ?Ptt t % tot tot tot ^ ^ toP fProP ^roP tot ^ 
PP t sik toP fP top ptM tot to TOpfr t tor^ tottoP P ^5 toP 

TO mRcMp ?pTT t fProk TOTO TOT 3TTORT ?PTT t TOTO ^Ig^Rch TOT3TT ^ 
TOP P TOTTpRT / dlPpT / eftTOeT TOgsff TOT fppTOTO TOTO^ TOTOTpfTO TOTTOT P fPePt 
TOTP TOTRP TO t TOT TOTPTOP t kP TOPJTOkTO, TOfTTOrRTO spfc 1 
vMRch TOT?TO eft ?PP t I PTOg TOpTOT TOTOT P TOTOP P fTOET fpTOP 
P^l TOPp t? 1 

io.5 wfgf # J WFf v^f toP WTcfr m<miM w wzrft mw/ 
Ptch4 —TOlTOTOpt P TOP# pp PT#t PTORT, TOTO vs f^PTTOTO P TO#P# PTTOP P^T 
TOT# PTcft f#kP PTTPTOpRTT TO TOTPYpTO TOFTPTOTO ^ PRPTO # 3TTOTO %PT t kk 
PRTT % PTTOP # PTO#f # kt #rTOTP#t P^t TO P# t PPTO ^ TOP TO t^PTO, 
PTfcTOPP, TO?, PlPTOkr PTk PTO#f P# tTO TO P?T t TOFTPTOTO ^ PTTOP # PTTPTTO 

top ?rok t totopto pro# ^Y toPtptoto ptortPret # pp# toY t 



fWW TORT toWTOT W ?t W t I TOR^ TOTTO gTO TOR gTO^ RlTTO ?t W t 
TOTtW Wt RT W[ gTO Wt, TOTOT ^ TOTgt TOT gRTO TOR TORT t R 3TTO tor! 
W WTO, W, fafeRFT 31lW I 

v?^" /0.0 ftgcT i7W7/^7/% <7?g3/f # Wfcct W R# W WToft 
wowfitefr tot st&fft totor / 

Pr<ro<$ -Wrro^f % fcrf^Fr rkW wM r rtW rt rrt rtotot Wrt r tor 

RRcT TORT R#T TORT RToft fWr TORRTfWrf RTT TORTtRTO «Wf R> TORTO 3 
3RRRR f%RT t affc RTRT % TO HI TO TOR WgR RRRRRT R ^eTOgT^TO TOHTR WtW 

*r tfr fWt *ft wr rt r# t W tohiri' rt TOrof Warro, totR 

cj?r TORTOI'^ *ft R# % RR TOTOtt 311 TOR* cl I RT TOgRR gRTOT WTO RRctt t I RR5 
fcflJcT gW Weft ?tt R^t t TOT RTRR RT TOR - TOR RRtRTOT RTT gTOTOR 

Mg^lci 11 TOR: gR TOTRRTTO R2R ^ ^ TOHITO TOR TO, ^TT 3F»ft TORWt 11 
yjfev 10.7 OTHjWft Wt W?t^ct W Wsft wfi WToft WWlfifift W 3T&FFT <f>**1/ / 
'PTS+tf -WrrW % RfRT-Wt WW TORT WfT TORT RTeT TOTRRRTO TORRTfWr, 
eM RT RRTR TOT RTOTfRRT vdMI^TOcll ^ TORTO 3 TOTORR fW t 3?ft RTRT W 

TOTgwr *r f^di'cie R?t rr-rWtr gTO^ 1 Wit t sfk fW gtfr fW torrrr: 

TOPTFRT TOT R> TORT RT W Wit 11 RTOTO TOIR^l Wr ^ RTTRT-toW W TOlW 

toW t W rtr r Wt *r Wr t sfft toth torrt tot Wrto tot to toW ^ 
srfW groRT toW 11 

Wt TOTOR ^ 

TOd^T erg Wt ^ TOTTTO ^ f¥N TOTf ^ W?Wt TOT TTOTTtTTT 
TOTOTOTT ^ fcfWr Wf ^ 3TRTTO ^ TORTOR TOTT fWWt ^ TOTO TO 

PlnfelRsl'cl TOTOJ°f ^ TO W t- 

❖ mrm tg jpw- 

TORTTOTSTf ^ TOTOTOTT eW tg TORT TOTTTOT tf\ TOTRTTO t TOTO; ^ ^ t 
TOT 3Rtt gTOTTOR TO^ft TT WfcT 11 3TTOTO ^ TORT W?rWt % TO RRTT W TORfTO 
fWtTO TOTOR c[ TOWRT WRTf W TOTTOT ^ TOTOTTOT W TOFRTO TOrit 11 TORJ 
TO TORT TOffcT Wt t I fWtTOTR TTOtW W ^ TOTOTOTT TO TOTOT RTOT 11 
3RT: TORT-TORT TO TOTTTOT TO gWt ^RT, TOTOfT TOR TO WTO WTO, ^TO—TOTOR 
^RT, gTOTg RTTOT ^rdlR TO^ fW W W 3TRTTOTOTT t I WrfW TORTeT 

WW, TOTOTO TOTf, TORR toWr TORRTT TO TOTR—TOTR Wt W 3TRTTOTOTI t I 
fteTTTOf TO TOTTTOT s!RT TOW# W 3fR 3TfW RRTOft TOTR W W 
3TRTRTTOTT t I TOTTTOT TOR TOTOTlTO TOTORt/WeTTTO W fWfRRT tg 
TOgTOTOT/STRTeTTgR WeT W TOTORTT geRT Wtt TOftg I 



RR Rdldd R 3 IRrRRRT R^rR cpr rR STStR 

R rr rr rrMr rrrt srfRRR f^n rtot rt%v l 

• vrdWH fcifcrmf £§ ^m 

RRcJR eT5 RtR 3T&RRR R RTtRRRff % wrfRcp f%STT RfRTR RTRT RRfcPT RTRR ^RR? 
RHlfacp fcf^TPT R^STT 9RR 3TTe4RRTRRP 3T&RRR R^R mdd^Rcb R?T c^M rR RTRRsPR 
MrtRT cRT RfRcT f^PRT t| Pwldiaff RTRT fR cp^Rl R^ R4tR WM 

RRRT/c|4dM WM ^f RTRlRR 1%RT R1PTT Wf%^T | RtRRpff RTRT RRRRRT 
dHIRcPdl ^ f41R^T #R RFT MlddRd (^ WtRr? Wlf^P R RTO WtRr?) 3 

'HHI^H R^TTR RRp f%R t WT MlddRd PlHldlRT R^ feP? RRTRR7 f^ FlR I 
MlddRd PI'hTcI'I fR R^TTRt R^ RTSRfRp f^TSTT RRRR R^ tPRlRd Mldd^RRl 3 
RRtRRr R^R MlddpPd RFf Rf^PPR, RTPRp R RRpRpqRfr RRT RrR 11 ^RTR RwR 
R^RT RR R efFTT^cRT R RTrR I 

♦♦♦ Rnticf>) cfc fen? 

%aRP VdM'JHIcPdI dHIRRd'l RPRRr fRR^T RRRRT RR RTR-RRTR nfcRTTPtdT, RTRR 
wMRldl, RRrtR, R>l4dldl, R^PPR RTcPP R^rRiR 41 fed! RkR WdRd SpR RR 
STTR^RPT cp^cipi | fuTRTR f%SRP WPTt R W R RPT RPTRT Rt RTTRRcP RRpfr 3 TrR 
%aRP eR cpr RR4RJR R^R RTR> | 

♦♦♦ W^t cfc fcfl? 

• WR RR R> RdRp ^41ddl41 3 Rrf^RI TjftRR f^TRlR, RfFTR^P R# RRT foRt R 
3PRTR R^ RfcT 3TTRPR |RPR RT^ I 

• WR dcfldd'H RHIHifl Rt RRRT SRRft 3RRR RR T^RT 3TR RRtR I 

• RTt?M Rfedl sTTRT RPT-RPT cRP f^l^FR dMcplRill WRlRd R WRHIRd rR I 

• f^Rft tf\ RRRPRTT vdHIRcPdl 41fecT cR%T ^ RRR rR, RRPRTR RrR ^ 

trrR rrr rR I 

• RRRPRfr rtftrkPctt ^p4t RfMcrfW/cpRfppRr ^f ^pr rtfrtRrit rR i 

• RRRRRIT RTFTRRRTT ^ f4RpR PRPRRf R f%SR R R mRcI'iRvjH ^ 

RTRTFR R RTTRR ^RTFTR rR I 

• wi R RTKTR R T5 rRrrt WTRR^PdT ^RR^ft RPPeRTT^P R^dlRd PRPrRT RR 
RTR? rR ^c[ ddH'HR ^ RRRRT ^ efR | 

• TO ^RRRdTRt ^ WT RRfeRT ^Rc|l41 ^JrRrRT RRRRTRt RR RRRTR R^R 

Rdc^idi strrR i RR- 41riR1 rr rrtR ^rfr, RpR rr rtrttrRpp Rfr rr rrRt 

RPRR ^rdlR I 

♦> 3fw 

• rRRrt r4 rtrtrtr rr, RR-Rf^RRsfr, RoRo, RRrT ^rdiR ^f rtR rtR rrRrrt 

R MIR’cPdl teTRRT R^ R?rR R RrT RTft^ R RR RR RRef R^RRT RT%^ | 




• RF-M^IRF RF fffR RRTO-RTF f RE fff^RR RHdMlf/RFFR R 

viM'HVcWI RTOft 3PW vri M chT^ R R2R RffRlrf RR ft 

ycblRld / WRlRd RTOT f^RT R1RT RFffxr fuR^T RR RFTO RRf RT RFnf^cR 

ft I 

• RRfRFF vriMl^chcl'l ft RTOft %R1RRF <£ tj 4 ffrfft Cf5t RRT-RRT R RRTO 

RTF R TO^Id cRciMi Rftxr HTf% RR RFTO cfr rff 

^IchRd ft R TOT Rl'TOR frI 

• RR^RTF «Wf RT RTOIR RTOftf^TO f RRR RRT Rf ft ff^fft ^ 
ffRTF f W f ffRTR erf f Rft 3TR: RF RRRF RfR f%SFT erf ft feR ^Rc|l4 
ftRT Rf%XT/XR7 3lffcjl4 TORR ffRT ft RR f Wl RRTRT RFRT RTflR I 

7.2 RTft 3TERRR ft fePJ ^TTR 

RTRRft % RRRT R§ RFR W RT RFRTRRF c»5t Rft ft RTRF Rf^F 
f W f^RT RTF | Rtf ft 3RRRR Rrf Rft TOJ°f Rft ftRT 3f|R RF^ ft 3TFt 
RFtR RR^ cJ?T TOTTRTFf FfRF R% RFft 11 RRp 3FRR RF TOffRl RRRT ft &R 
f ft RF Rf RRTRTR Rrf fftxr RT RFReF t1 3R: Rift R§ RFR ff*R 
TOR t- 

• TOR R2RRR RtoRoRTO^to RTF, RF07tt03FN0ft0, RRF RTOdfl, 

3FFfoRtORTofo 41 f, RTOfto 41 f RRT 3FR TTOFT R 41 f RdlR R MlddRd R 

ftjRT RT TORT t1 

• TOR RTOIR xjf RTSRffR, WT^R RR RT£RffR, RldR RRT RTORTRR RF 
R ft fftRT RF TOFF 11 

• RF RTOIR RORO R ft f ffd t, f^r RJ TORT ft RTRR R ft fflRT RF TORT 

tl 

• Try Out R^f R Rtf mR u IH fcTTOR RTOT TOf?TR ft RTRTR R ft fftRT RF 
TORT 11 
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